
CARE INSTRUCTIONS

We are passionate about our products and have put together some information for you to get the most 
out of our letter box. Please read these instructions carefully and we hope you enjoy the Javi Letterbox.

Timber

Our Letterboxes are fitted with a CNC machined timber panel (Accoya - www.accoya.com) and is delivered 
in a raw finish giving you the freedom to finish it how ever you please. Timber products are affected by 
natural weathering when exposed to the environment. The weathering process will turn the wood a silver 
colour however the orginal colour can be retained by applying a rich penetrating timber oil or stain. Coating 
the timber will improve its longevity while enhancing its natural beauty.

Locks

Please note that our locks may require some maintenance over time, please take care when installing 
the letter box and ensure that no sand, cement or gravel enter the locks as it will impair the working parts. 
We suggest applying a small amount of lubricant (WD40 or equivalent) to the barrel every 6 months for 
improved functionality and longevity.

All of our letterboxes are fitted with locks, for users who wish not to use the lock simply open the letterbox 
and remove the CAM from the back using a spanner to unscrew. Keep the CAM in a safe place in case 
you wish to use it at a later date.

Keep your keys in a safe place, each set of keys is individual to each lock. Each Key has a number, ensure 
to note down your key number in case you ever need a replacement key. For replacement keys please 
contact us, we don’t have replacement keys in stock but we can order them from our supplier which can
take up to 4 weeks. This will incur an additional cost.

For any questions please contact us at info@javidesign.com


